
 

 
 

FirstConnect | Business®   Token Activation 

 

1. From the ADMIN menu, select Go ID® Token Maintenance, then Activate Go ID® Token: 

 

 

2. When asked for Token Serial Number, enter the serial number (S/N) located on the back of the 

token: 

 

 
 

 

 



 

 
 

3. To access the Tokencode, press the green power button on the front of the token and enter the 

number displayed: 

 

 

NOTE:  You have 40 seconds to enter the Token Serial Number and Tokencode before 

the system times out. 

 

4. The following message will be displayed if you have not activated your token and attempt an 

ACH or Wire Transaction: 

 
             

 


